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1 Social workers should treat family members with a lot of respect and value what they know
about the person you are there to talk about
One of the first things you should do as social worker meeting a family for the first time is to

2 |acknowledge that: “I'm here to learn what you know about your son or daughter, to learn from
you”. Those words make people feel important and valued

3 We keep seeing from serious case reviews that professionals do not talk to the children and
sometimes do not even see them

4 How can we complete an assessment of a child if we do not talk to the child, observe the child
and ask the child what they think?

5 If you read/write in a report “child seen”, what does that actually mean? It is not enough to “see”
a child. We need to communicate with that child

6 |If I'd have told Social Services that Danny was missing, they'd have taken him away from me

7 As the senior welfare officer | have no choice but to recommend his case to social services and
recommend that the child is taken into care

8 I went down to social services, but there wasn't a welfare officer available to take custody of
her

9 Finally in my desperation | ended up downtown, at social services where | met with a part-time
social worker

10 They were running a benefit scam, claiming on two Social Services visits happened at Kayla's
flat

11 As social workers, we are at the forefront of advocating for social change and promoting the
well-being of individuals, families, and communities

12 The work of the social worker encompasses a wide range of responsibilities, from providing
direct services to engaging in policy development and community organizing

13 In the direct practice, social workers engage with users on a personal level. They assess their
needs, develop treatment plans, and provide counseling and support

14 Social workers are passionate advocates for social justice. They address systemic issues such
as poverty, discrimination, and inequality

15| Social workers often work with children in foster care or with seniors seeking assistance

16 The goal of social workers is to give vulnerable people the tools to overcome challenges and
improve their lives

17 Social workers are community builders. We facilitate support groups, organize community
events, and connect individuals to resources

18 Social workers play a vital role in providing support to individuals and families in distressed

situations
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19

Social workers are professionals who work in the field of social services. They can be used by
public bodies, non-governmental organizations, or private facilities

20

Social workers work with individuals, families, and communities to prevent and resolve
situations of need

21

Social workers provide emotional support, counseling, and guidance to those facing personal,
economic, or social challenges

22

Social workers work with other professionals, such as doctors, psychologists, and teachers, to
ensure a holistic approach to people's well-being

23

Social workers deal with issues such as poverty, disability, domestic violence, care for the
elderly, and adoption

24

The National Council of Social Workers (CNOAS) is an organization that represents social
workers in ltaly.

25

Social services are free services to eliminate social inequalities and assist people in need




